SMART CITY ICT SOLUTIONS

towards a Knowledge Socigty
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Smart City - ICT strategy
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and that prioritizes better public services and quality of life
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Smart cities -

The spirit of Austria and the Kingdom of
Saudi Arabia - a guarantee for success!
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Integrated Solutions

e-Government services |

consult

A e-Government has established itself worldwide as meaning of "the administration of government

~

by means of electronic technology 0.

A It means the simplification of work routines and processes through the application of information and
communication technologies in the areas of information administration, communication and
transactions within and between state institutions as well as between the government and citizens or
businesses.

A e-Government is classified into the following areas:

A Information: Making information available online, for example, on the Web site of a public
authority.
A Communication: The ability to interactively access and exchange information

A Transaction: The actual carrying out of services, including the signing of application forms and
electronic delivery of official documents and notifications.

A e-Government delivery models are Government  -to - Citizen , Government to Visitors or
Government -to -Customer , Government -to -Business and Government -to - Government
applications

A Modern information and communication technologies (ICT) make it possible for public authorities to
offer "old" as well asintroduce new electronic services over the Internet.
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Integrated Solutions

e-Government approach ’

consult
A customer focused approach via e - Government services achieves much better
performance in government organizations

Custormer focused / e-Government _
in % Mon Customer focused / non e-Gavernment _
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Performance goals

Easter Customer Access
More Customer Served
Fewer Employee Complaints
Better Operation information
More Agency Recognition

Mare Employee Time on Customers



Smart ICT strategies

ICT Supported Society & Government

A e-Government

A Convergence of Local Government and Local
Development

A E-procurement
A ICT support for City Planning and Development
A Content and Culture

A Internet Access in and to libraries and
knowledge bases

A Regulation
Research and Education

A ICT Research and Competence Center

A ICT- Training Program
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ICT and Economy

A Smart City Development

A Telematics and Logistics

A Innovative Small and Medium Enterprises

A Monitoring and Data Processing for Oil
Industries

A Smart traffic control

ICT Infrastructure
A Ubiquitous Broadband Access
A Emergency Mobile Telecommunications

A Network and Service Architecture for Quality of
Life and Living

A Mobility Applications
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Integrated Solutions

Federal Republic of Austria ’

consult

Area: 83870 .95 km?2 Population: 8 174 733
12 federal ministries 80 district administrations
9 provinces 2359 municipalities

Internet-Users
in Europe 2008

Adult population in %
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Business & People o

The right landscape produces good people
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