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At the workplace

Reach customers via the 

internet

My dream: connecting people at the workplace, on the 

move and at home anytime

Build knowledge centre for 

your employees

On the move

Get the fastest route on your 

mobile

Reserve your place on a bus

Buy drinks and snacks with 

your SIM-card

At home

Find one provider catering all 

your communication needs

Spend less time queuing by 

shopping your groceries 

online

Receive payment from your 

clients via mobile phone
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ICT (Information & Communication Technology)

opens up opportunities

ICT serves as the basis of development of intelligent cities

Enabling effective communication within the city and with 

the outside world

Developing new ways to offer services to customers

Opening up novel learning and educational opportunities

Streamlining interactions with public authorities
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Rapid ICT development is an integral part of building 

intelligent cities

ÅBuilding turnkey solutions utilizing 

the latest technology 

ÅOffering top-quality services

ÅHelping customers by having only 

one contact point for all telecom 

needs

ÅRealizing convergence between 

fixed and wireless technologies

ÅTurning the city into a development 

centre to display excellence in 

communication and technology

ÅEnabling visitors and residents to access 

advanced telecommunication services

ÅBuilding a partnership between a 

telecom provider and the city to serve as 

basis for long-term partnership

ICT provider

City developer

&

Local government

Winning

proposition
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When developing Makkah, ICT is the first step

Spiritual home for all Muslims

Millions of pilgrims and visitors

Pilot for Saudi intelligent cities

Starting points for Makkahôs development 
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When developing Makkah, ICT is the first step

Consolidate existing ICT systems

Help visitors perform Hajj & Omra safely

Develop end-to-end mobile applications

Zain can help realize the dream



6

Zain can help realize the dream

Zain is delighted to offer its experience in the 

implementation

Strong and reliable 

partner

Experience in launch-

ing new operations

Contribution to 

strategic development 

Å4th largest telecom 

company in the world by 

footprint ïa truly global 

company

Å3rd largest telecom 

company in the MEA by 

market cap

ÅZainôs track record of 
profitability and healthy 

financials makes it a 

sustainable partner

Å15 greenfield operations 

in the past 6 years

ÅOperations in 22 countries 

gave us experience in up-

grading and harmonizing 

existing networks

ÅFlexibility to incorporate 

intelligent cities into a 

country-wide strategy

ÅThe city developer and 

Zain can exploit several 

strategic advantages 

(Landing station, billing 

and CRM, data center)

ÅZain can support and lead 

discussion with regulators 

to achieve common vision 

of building a city of the 

future


